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Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC Nominees
Limited (“HKSCC Nominees””) and deposited directly into the Central Clearing and Settlement System
(“CCASS”) for credit to your CCASS Investor Participant stock account or the stock account of your

designated CCASS Participant 20
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ThlS z%pphcatlon Form uses the same terms as defined in the prospectus of Roiserv Lifestyle Services Co., Ltd.
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Neither this Application Form nor the Prospectus constitutes an offer to sell or the solicitation of an offer to
buy any Hong Kong Offer Shares in any jurisdiction other than Hong Kong. The Hong Kong Offer Shares ma
not be offered or sold in the United States without registration or an exemption from registration under the U.S.
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This Application Form and the Prospectus may not be forwarded or distributed or reproduced (in whole or in
part) in any manner whatsoever in any jurisdiction where such forwarding, distribution or reproduction is not

}iermltted under the law of that lurlsdlctlon
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Co 1es of the Prospectus, all related Apphcatlon Forms and the other documents specified in the “Documents
Delivered to the Registrar of Companies in Hong Kong and Available for Inspection — Documents Delivered

to the Registrar of

ompanies in Hong Kong” section in Appendix VI to the Prospectus, have been registered
by the Registrar of Companies in Hong Kong as required by Section 342C of the

ompanies (Winding Up and

Miscellaneous Provisions) Ordinance (Chapter 32 of the Laws of Hong Kon%l) Hong Kong Exchanges and

Clearing Limited, The Stock Exchange of Hong Kong Limited (the “Stock Ex

ange’ ) Hong Kong Securities

Clearing Company Limited (the “HKSCC?), the Securities and Futures Commission of Hong Kong (the “SFC”)
and the Reglstrar of Companies of HongzKoM_%
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HK$18.36 per H Share, plus brokerage of 1%, SFC

transaction levy of 0.0027% and Stock Exchange
trading fee of 0.005% (payable in full on application
in Hong Kong dollarsbsubject to refund)
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cation Form in conjunction with the Prospectus, which contains further
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Application Form BiERE

Roiserv Lifestyle Services Co., Ltd.
Sole Sponsor

Sole Global Coordinator

Joint Bookrunners

Joint Lead Managers

The Hong Kong Underwriters

Applicants’ declaration

I/We agree to the terms and conditions and application
procedures in this Application Form and the Prospectus.
Please refer to the “C. Effect of completing and
submitting this Application Form” section of this
Application Form.

Warning: Only one application may be made for the
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benefit of any person. Please refer to the last four
bullets of “C. Effect of completing and submitting this
Application Form” section.




Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC Nominees
Limited (“HKSCC Nominees””) and deposited directly into the Central Clearing and Settlement System
(“CCASS”) for credit to your CCASS Investor Participant stock account or the stock account of your
designated CCASS Participant 11 B TFHRUEBPREHE (REAN) BRAF ((BERAEEREADNER
BRERERITNERBRERND  YEEFAPRGERRXKASG (FREFRLGE]) - UZFR B IHNF
REERGREEFOFEAROGFOY BIMEENTREERAGSHEHERGFO @ FEARKRE

Signed by (all) applicant(s) (all joint applicants must sign): For Broker use MM AL 8 Lodged by MBS H 3 M 4840
BB REARE (EBERBALERRS) Broker No. %640 BEfiE Broker’s Chop %840 Ej1
Date BHHj : - - , ‘ ‘ ‘ ‘ ‘

DH MA Y

Number of Hong Kong Offer Shares applied for (not more than
4,700,000 H Shares)
P A s R Z B H (O 834,700,000 e HK)

Cheque/banker’s cashier order number % 2% /" $R17 7 2L 4545

Name of bank on which cheque/banker’s cashier order is drawn
P (see “How to make your application” section) S S RATA
Total amount ## G 4 (LT T )

HK$ T

Name in English (in BLOCK letters) #3C1t:4% %4 (LA IEHEHRT)
Family name or company name 1[G 7] 4 i Forename(s) 44

Name in Chinese 1 3C#E%
Family name or company name 4 [R B2\ ] 44 Forename(s) % %

g Kong Identity Card No./Passport No./Hong Kong Business
Registration No.* (Please delete as approprlate) F B Oy REEs
MR, U S B AT IERE (+ WM ER AT )

Occupation in English J3& (L9 S0 ET)

ong Kong Identity Card No./Passport No./Hong Kong Business Registration
No. of all other joint applicants* (Please delete as appropriate) T4 HAtHi 4 A1
NI S O SRR RS AV ISR RS G BR AE #)

Names of all other joint applicants in English (if any, in
RN AR INE S 2 A

1) 1

2) 2)

3) 3)
Hong Kong address in English fa d (€ 0. (joint applicants should give the address and the telephone number of first-named
applicant only in BLOG e SCIEREIERS ) B 7R A AR (k4% R s N HUEDECE B 4% 07 (6 P i 9 ok % R 510

Telephone No. & & 95§

For Nominees: You will be treated as applying for your own
benefit if you do not complete this section. Please provide THIS BOX MUST BE DULY COMPLETED

an account number or identification code for each éj;oint) MR UL
b ficial C TEAT - FRIHE , H Participant LD. of the CCASS Investor Participant or designated CCASS Participant
beneflcial owner. LA ML) WED LA TR | RRENRGRRER IR TR PAGR RS RS R R

i FEA NI M 5 S0 Bl ] A A o | | | | |

For designated CCASS Participant or Corpordte CCASS Investor
Participant, please also affix the wmpan %P bearing its company name

ADDRESS LABEL Hilit#£/5 (Your name(s) and address in i*“gg*%%ﬁ%%;ﬁkﬁi?ﬁj AFTFRERRGREEF ORAA
Hong Kong in BLOCK letters 3 I EAR] [ FeEg /& | 0= Ao aiiis i

B XAt )
For Internal use (See paragraph 2 in the section “How to make your application”)
SH A 4L PR £ (FEZ BT WS T4 —Hise2 B




Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC Nominees
Limited (“HKSCC Nominees””) and deposited directly into the Central Clearing and Settlement System
(“CCASS”) for credit to your CCASS Investor Participant stock account or the stock account of your
designated CCASS Participant 11 B TFHUEBPREHE (REAN) BRAF ((BERAEERBEADNER
BERERITNERBRERND  YHEFAPRGERRXKASG (FREFRLGE]) - UZFR BIHNF
REFRGREEFOFEAROGFOY BIMEENTREERGSHEERGFO @ FEARKRE

* (1) If you are a CCASS Investor Participant, only a Hong Kong Identity Card number (if you are
an individual) or a Hong Kong Business Registration number (if you are a body corporate) will
be accepted for this application, please see paragraph 2 under the section “How to make your
application”.

o BT AhREFTRGBEEF OFA A > IR IE R R 1 0 A ik B 0 v TR (g 1 7l A
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(2) If you are applying through a designated CCASS Participant (other than a CCASS Investor
Participant): For an individual, you must provide your Hong Kong Identity Card number or passport
number. If you hold a Hong Kong Identity Card, please provide that number. If you do not hold a
Hong Kong Identity Card, please provide your passport number. For a body corporate, please provide
your Hong Kong Business Registration number.
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AN R ZH3EEY RN B35 U By a8 S A5 B I SRR (47 A5 0 B 0 B 3 i JEL D 7 s B 1 o
SRR o A R IR R RS 5 MR R NEIRE > IR RN RO R SRR RO R

(3) Part of the Hong Kong Identity Card number/passport number of you or, for joint applicants, the

first-named applicant may be printed on yo fund cheque (if any). Such data will be used for

such purpose and refund purpose. Your ¥ ay fequire verification of your Hong Kong Identity
Card number/passport number before our refund cheque.
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(4) If an application is made

* the principal bugineSshof
rol over that company,

treated as being made for your benefit.
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(5) All joint applicants must give (if they are individuals) their Hong Kong Identity Card numbers or,
where applicable, passport numbers, or (if they are bodies corporate) their Hong Kong Business
Registration numbers.
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Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC
Nominees Limited (“HKSCC Nominees”) and deposited directly into the Central Clearing and
Settlement System (“CCASS”) for credit to your CCASS Investor Participant stock account or the
stock account of your designated CCASS Participant

How to make your application

1. Use the table below to calculate how much you must pay. Your application must be for a minimum of
500 Hong Kong Offer Shares and in one of the numbers set out in the table, or your application will
be rejected.

Roiserv Lifestyle Services Co., Ltd.
(Stock Code:2146)
(HK$18.36 per Hong Kong Offer Share)
NUMBER OF HONG KONG OFFER SHARES THAT MAY BE APPLIED FOR AND PAYMENTS
No. of Amount No. of Amount No. of Amount No. of Amount
Hong Kong payable Hong Kong payable Hong Kong payable Hong Kong payable
Offer Shares  on application | Offer Shares  on application | Offer Shares on application | Offer Shares  on application
applied for HKS$ applied for HKS$ applied for HKS$ applied for HKS$
500 9,272.51 7,000 129,815.10 50,000 927,250.69 700,000 12,981,509.60
1,000 18,545.02 8,000 148,360.11 60,000 1,112,700.82 800,000  14,836,010.98
1,500 27.817.52 9,000 166,905.12 70,000 1,298,150.96 900,000  16,690,512.35
2,000 37,090.03 10,000 185,450.14 80,000 1,483,601.10 1,000,000  18,545,013.72
2,500 46,362.54 15,000 278,175.21 90,000 1,669,051.23 2,000,000  37,090,027.44
3,000 55,635.04 20,000 370,900.27 100,000 1,854,501.37 3,000,000  55,635,041.16
3,500 64,907.55 25,000 463,625.34 200,000 3,709,002.74 4,000,000  74,180,054.88
4,000 74,180.05 30,000 556,350.41 300,000 5,563,504.12 | 4,700,000  87,161,564.48
4,500 83,452.56 35,000 649,075.48 400,000 7,418,005.49
5,000 92,725.07 40,000 00,000 9,272,506.86
6,000 111,270.08 45,000 83 608,000  11,127,008.23
M Maximum number of Hong Kong Offer Share
2. You, as the applicant(s), must ¢ prm in English in BLOCK letter as indicated below and

way of personal chop).
If you are applying th

Participant):

. the desi ticipant must endorse the form with its company chop (bearing its
comp its participant [.D. in the appropriate box.

If you are ividual CCASS Investor Participant:

. the for

. your participangl:D. must be inserted in the appropriate box.

If you are applying as a joint individual CCASS Investor Participant:

. the form must contain all joint investor participants’ NAMES and the Hong Kong I.D. Card
number of all joint investor participants;

. your participant I.D. must be inserted in the appropriate box.

If you are applying as a corporate CCASS Investor Participant:

. the form must contain your company NAME and Hong Kong Business Registration number;

. your participant I.D. and your company chop (bearing your company name) must be inserted in

the appropriate box.
Incorrect or omission of details of the CCASS Participant including participant I.D. and/or company
chop bearing its company name or other similar matters may render your application invalid.



Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC
Nominees Limited (“HKSCC Nominees”) and deposited directly into the Central Clearing and
Settlement System (“CCASS”) for credit to your CCASS Investor Participant stock account or the
stock account of your designated CCASS Participant

3. Staple your cheque or banker’s cashier order to the form. Each application for the Hong Kong Offer
Shares must be accompanied by either one separate cheque or one separate banker’s cashier order.
Your application will be rejected if your cheque or banker’s cashier order does not meet all the
following requirements:

The cheque must: Banker’s cashier order must:

. be in Hong Kong dollars;

. not be post-dated;

. be made payable to “BANK OF CHINA (HONG KONG) NOMINEES LIMITED -
ROISERYV LIFESTYLE SERVICES PUBLIC OFFER”;

. be crossed “Account Payee Only™;

be drawn on your Hong Kong dollar bank
account in Hong Kong; and

show your account name, which must either
be pre-printed on the cheque, or be endorsed
on the back by a person authorised by the
bank. This account name must correspond

be issued by a licensed bank in Hong
Kong, and have your name certified on the
back by a person authorised by the bank.
The name on the banker’s cashier order
must correspond with your name. If it is
a joint application, the name on the back

of the banker’s cashier order must be the
same as the first-named applicant’s name.

with your name. If it is a joint application,
the account name must be the same as the
first-named applicant’s name.

4.  Tear off the Application Form, fold it once and lodge your completed Application Form (with cheque
or banker’s cashier order attached) to one of t ection boxes at any of the following branches of:

Bank of China (Hong Kong) Limited

District Branch Na Address
Hong Kong Island North entre) 193-209 King’s Road, North Point,
Bra Hong Kong

Kowloon C 365-371 Castle Peak Road, Cheung Sha

Wan, Kowloon

New Terrif@ries g Centre Branch Shop 2D-E & H, Fanling Centre, Fanling,

New Territories

Tuen Mun Town Plaza Shop 2, Tuen Mun Town Plaza phase II,

Branch Tuen Mun, New Territories



Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC
Nominees Limited (“HKSCC Nominees”) and deposited directly into the Central Clearing and
Settlement System (“CCASS”) for credit to your CCASS Investor Participant stock account or the
stock account of your designated CCASS Participant

CMB Wing Lung Bank Limited

District Branch name Address
Hong Kong Island Kennedy Town Branch 28 Catchick Street
Kowloon Mongkok Branch B/F, CMB Wing Lung Bank Centre,

636 Nathan Road

5. Your Application Form can be lodged at these times:

Bank of China (Hong Kong) Limited

Thursday, December 31, 2020 - 9:00 a.m. to 4:00 p.m.
Saturday, January 2, 2021 - 9:00 a.m. to 12:00 noon
Monday, January 4, 2021 - 9:00 a.m. to 4:00 p.m.
Tuesday, January 5, 2021 - 9:00 a.m. to 4:00 p.m.
Wednesday, January 6, 2021 - 9:00 a.m. to 4:00 p.m.
Thursday, January 7, 2021 - 9:00 a.m. to 4:00 p.m.
Friday, January 8, 2021 - 9:00 a.m. to 12:00 noon

CMB Wing Lung Bank Limited

—10:00 a.m. to 4:00 p.m.
9:00 a.m. to 12:00 noon
— 10:00 a.m. to 4:00 p.m.
- 10:00 a.m. to 4:00 p.m.
- 10:00 a.m. to 4:00 p.m.
— 10:00 a.m. to 4:00 p.m.
- 10:00 a.m. to 12:00 noon

6.  The latest our application is 12:00 noon on Friday, January 8, 2021. The application
lists will be
conditions, as de, d in “10. Effect of Bad Weather and/or Extreme Conditions on the Opening of
the Application Lists” in the “How to Apply for Hong Kong Offer Shares” section of the Prospectus.
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500 9,272.51 7,000 129,815.10 50,000 927,250.69 700,000 12,981,509.60
1,000 18,545.02 8,000 148,360.11 60,000  1,112,700.82 800,000  14,836,010.98
1,500 27,817.52 9,000 166,905.12 70,000  1,298,150.96 900,000  16,690,512.35
2,000 37,090.03 10,000 185,450.14 80,000  1,483,601.10 | 1,000,000  18,545,013.72
2,500 46,362.54 15,000 278,175.21 90,000  1,669,051.23 | 2,000,000  37,090,027.44
3,000 55,635.04 20,000 370,900.27 100,000  1,854,501.37 | 3,000,000  55,635,041.16
3,500 64,907.55 25,000 463,625.34 200,000  3,709,002.74 | 4,000,000  74,180,054.88
4,000 74,180.05 30,000 556,350.41 300,000  5,563,504.12 | 4,700,0000  87,161,564.48
4,500 83,452.56 35,000 649,075.48 400,000  7,418,005.49
5,000 92,725.07 40,000 00,000  9,272,506.86
6,000 111,270.08 45,000 83 60,000  11,127,008.23
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Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC
Nominees Limited (“HKSCC Nominees”) and deposited directly into the Central Clearing and
Settlement System (“CCASS”) for credit to your CCASS Investor Participant stock account or the

stock account of your designated CCASS Participant

Roiserv Lifestyle Services Co., Ltd.
REXREERBEROBRA A

(a joint stock company incorporated in the People’s Republic of China with limited liability)

GLOBAL OFFERING

Conditions of your application o

A.  Who can apply

1. You and any person(s) for whose benefit you are applying must
be 18 years of age or older and must have a Hong Kong address.

2. If you are a firm, the application must be in the individual

members’ names.

The number of joint applicants may not exceed 4.

If you are a body corporate, the application must be signed by

a duly authorised officer, who must state his representative

capacity, and stamped with your corporation’s chop.

5. You must be outside the United States, not be a United States
Person (as defined in Regulation S) and not be a legal or natural
person of the PRC.

6.  Unless permitted by the Listing Rules, you cannot apply for any
Hong Kong Offer Shares if you are:

an existing beneficial owner of shares in the Company and/
or any of its subsidiaries;

. a director or chief executive officer of the Company and/or
any of its subsidiaries;

. a connected person (as defined in the Listing Rules) and/
or a core connected person (as defined in the Listing
Rules) of the Company or will become a connected perso
(as defined in the Listing Rules) and/or a core gennect
person (as defined in the Listing Rules) of the
immediately upon completion of the Global Offerin

. an associate (as defined in the Listing Rules) and/or a

W

above; or
. have been allocated or have applied fo
an interest in any International Of]
International Offering.

B. If you are a nominee
You, as a nominee, may make more than @
Kong Offer Shares by: (i) giving ele

Application Form, an
name on behalf of diff

C. Effect of completing and sub
By completing and submitting_this
are joint applicants, each of y y and severally) for yourself or as
an agent or a nominee on behalf of each person for whom you act:

. undertake to execute all relevant documents and instruct and
authorise the Company, the Sole Sponsor, the Sole Global
Coordinator, the Joint Bookrunners, the Joint Lead Managers
and/or the Underwriters (or their agents or nominees), as agents
of the Company, to execute any documents for you and to do on
your behalf all things necessary to register any Hong Kong Offer
Shares allocated to you in the name of HKSCC Nominees as
required by the Articles of Association;

. agree to comply with the Companies Ordinance (Chapter 622
of the Laws of Hong Kong), the Companies (Winding Up and
Miscellaneous Provisions) Ordinance (Chapter 32 of the Laws of
Hong Kong) and the Articles of Association;

. confirm that you have read the terms and conditions and
application procedures set out in the Prospectus and in this
Application Form and agree to be bound by them;

confirm that you have received and read the Prospectus and have

only relied on the information and representations contained in

the Prospectus in making your application and will not rely on
any other information or representations except those in any
supplement to the Prospectus;

. confirm that you are aware of the restrictions on the Global
Offering in the Prospectus;

. agree that none of the Company, the Sole Sponsor, the Sole
Global Coordinator, the Joint Bookrunners, the Joint Lead
Managers, the Underwriters, their respective directors, officers,
employees, partners, agents, advisers and any other parties
involved in the Global Offering is or will be liable for any
information and representations not in the Prospectus (and any
supplement to it);

. undertake and confirm that you or the person(s) for whose benefit
you have made the application have not applied for or taken up,
or indicated an interest for, and will not apply for or take up, or
indicate an interest for, any Offer Shares under the International
Offering nor participated in the International Offering;

. agree to disclose to the Company, the H Share Registrar, the
receiving banks, the Sole Sponsor, the Sole Global Coordinator,
the Joint Bookrunners, the Joint Lead Managers, the Underwriters
and/or their respective advisers and agents any personal data
which they may require about you and the person(s) for whose

nefit you have made the application;

Q the laws of any place outside Hong Kong apply to your

pplication, agree and warrant that you have complied with
all such laws and none of the Company, the Sole Sponsor, the

Sole Global Coordinator, the Joint Bookrunners, the Joint Lead

Managers and the Underwriters nor any of their respective

officers or advisers will breach any law outside Hong Kong as a

result of the acceptance of your offer to purchase, or any action

arising from your rights and obligations under the terms and
conditions contained in the Prospectus and this Application Form;

. agree that once your application has been accepted, you may not
rescind it because of an innocent misrepresentation;

. agree that your application will be governed by the laws of Hong
Kong;

. represent, warrant and undertake that (i) you understand that the

Hong Kong Offer Shares have not been and will not be registered
under the U.S. Securities Act; and (ii) you and any person for
whose benefit you are applying for the Hong Kong Offer Shares
are outside the United States (as defined in Regulation S) or are a
person described in paragraph (h)(3) of Rule 902 of Regulation S;

. warrant that the information you have provided is true and
accurate;

. agree to accept the Hong Kong Offer Shares applied for, or any
lesser number allocated to you under the application;

. authorise the Company to place the name(s) of the HKSCC
Nominees on the Company’s H Share register of members as
the holder(s) of any Hong Kong Offer Shares allocated to you,
and the Company and/or its agents to deposit any H Share
certificate(s) into CCASS and/or to send any refund cheque(s) to
you or the first-named applicant for joint application by ordinary
post at your own risk to the address stated on the application,
unless you fulfil the criteria mentioned in “personal collection”
section in the Prospectus to collect H Share certificate(s) and/or
refund cheque(s) in person;

. agree that the shares to be allotted shall be issued in the name of
HKSCC Nominees and deposited directly into CCASS for credit
to your investor participant stock account or the stock account of
your designated CCASS participant;



Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC
Nominees Limited (“HKSCC Nominees”) and deposited directly into the Central Clearing and
Settlement System (“CCASS”) for credit to your CCASS Investor Participant stock account or the
stock account of your designated CCASS Participant

. agree that each of HKSCC and HKSCC Nominees reserves the
right (1) not to accept any or part of such allotted H Shares issued
in the name of HKSCC Nominees or not to accept such allotted
H Shares for deposit into CCASS; (2) to cause such allotted H
Shares to be withdrawn from CCASS and issued in your name at
your own risk and costs; and (3) to cause such allotted H Shares
to be issued in your name (or, if you are a joint applicant, to the
first-named applicant) and in such a case, to post the certificates
for such allotted H Shares at your own risk to the address on your
application form by ordinary post or to make available the same
for your collection;

. agree that each of HKSCC and HKSCC Nominees may adjust
the number of allotted H Shares issued in the name of HKSCC
Nominees;

. agree that neither HKSCC nor HKSCC Nominees shall have any
liability for the information and representations not so contained
in the Prospectus and this application form;

. agree that neither HKSCC nor HKSCC Nominees shall be liable
to you in any way;

. understand that, where the International Offering Shares
are undersubscribed and the Hong Kong Offer Shares are
oversubscribed, up to 9,400,000 H Shares may be reallocated to
the Hong Kong Public Offering from the International Offering,
increasing the total number of Hong Kong Offer Shares to
18,800,000 H Shares, representing 20% of the Offer Shares
initially available under the Global Offering. Further details of
the reallocation are stated in the paragraph headed “Structure of
the Global Offering — Hong Kong Public Offering — Reallocation
and Clawback” of the Prospectus;

. declare and represent that this is the only application made and
the only application intended by you to be made to benefit you or
the person for whose benefit you are applying;

. understand that the Company, the Sole Sponsor, the
Coordinator, the Joint Bookrunners and the Joint Lead
will rely on your declarations and representations in
whether or not to make any allotment of any of the Hong

application instructions to HKSCC
Form Service Provider by you or b,
any other person; and
. (if you are making the applicati the benefit of
lication has been
or will be made
person or by th
that person on

person as agent for
W Application Form or
instructions to HKSCC or to
ice Provider; and (ii) you have
cation Form or give electronic
ehalf of that other person as their

the HK eIPO White Form S
due authority to sign t
application instruction
agent.

D.  Power of attorney

If your application is made through an authorised attorney, the
Company and the Sole Global Coordinator may accept or reject your
application at their discretion, and on any conditions they think fit,
including evidence of the attorney’s authority.

Determination of Offer Price and Allocation of Hong Kong Offer
Shares

The Offer Price is expected to be fixed on or around Friday, January 8,
2021. Applicants are required to pay the maximum Offer Price of HK$18.36
for each Hong Kong Offer Share together with 1% brokerage, 0.0027%
SFC transaction levy and 0.005% Stock Exchange trading fee. If the Offer
Price is not agreed between the Company and the Sole Global Coordinator
(for itself and on behalf of the Underwriters) on or before Sunday, January
10, 2021, the Global Offering will not proceed.

Applications for Hong Kong Offer Shares will not be processed and
no allotment of any Hong Kong Offer Shares will be made until the
application lists close.

The Company expects to announce the fixed Offer Price, the level
of indication of interest in the International Offering, the level of
applications under the Hong Kong Public Offering and the basis of
allocation of the Hong Kong Public Offering on Thursday, January 14,
2021 on the website of the Stock Exchange at www.hkexnews.hk and
the Company’s website at www.roiserv.com. Results of allocations in
Hong Kong Public Offering, and the Hong Kong Identity Card/passport/
Hong Kong business registration numbers of successful applicants
(where applicable) will be available on the above websites.

The allocation of the Offer Shares between the Hong Kong Public
Offering and the International Offering will be subject to adjustment
as described in the section headed “Structure of the Global Offering”
in the Prospectus. In particular, the Sole Global Coordinator (for itself
and on behalf of the Underwriters) may reallocate Offer Shares from
the International Offering to the Hong Kong Public Offering to satisfy
valid applications under the Hong Kong Public Offering. In accordance
with Guidance Letter HKEX-GL91-18 issued by the Stock Exchange,
if such reallocation is done other than pursuant to Practice Note 18
of the Listing Rules, the maximum total number of Offer Shares that
may be reallocated to the Hong Kong Public Offering following such
reallocation shall be not more than double the initial allocation to the
Hong Kong Public Offering (i.e. 18,800,000 Offer Shares, representing
20% of the total number of the Shares initially being offered under the
Global Offering) and the final Offer Price shall be fixed at the low-
end of the indicative Offer Price range (i.e. HK$13.46 per Offer Share)
stated in the Prospectus.

If your application for Hong Kong Offer Shares is successful (in

whole or in part)

If your application is wholly or partially successful, your H Share

certificate(s) (subject to their becoming valid certificates of title

rovided that the Hong Kong Public Offering has become unconditional

not having been terminated at 8:00 a.m. on Friday, January 15,

) will be issued in the name of HKSCC Nominees and deposited

into CCASS for credit to your CCASS Investor Participant

ccount or the stock account of your designated CCASS
1pant as instructed by you in your Application Form on Thursday,

January 14, 2021 or, in the event of a contingency, on any other date as

shall be determined by HKSCC or HKSCC Nominees.

If you are applying through a designated CCASS Participant
(other than a CCASS Investor Participant): For Hong Kong Offer
Shares credited to the stock account of your designated CCASS
Participant (other than a CCASS Investor Participant), you can
check the number of Hong Kong Offer Shares allotted to you
with that CCASS Participant.

. If you are applying as a CCASS Investor Participant: The
Company expects to publish the results of CCASS Investor
Participants’ applications together with the results of the Hong
Kong Public Offering on Thursday, January 14, 2021. You should
check the announcement published by the Company and report
any discrepancies to HKSCC before 5:00 p.m. on Thursday,
January 14, 2021 or such other date as shall be determined by
HKSCC or HKSCC Nominees. Immediately after the credit
of the Hong Kong Offer Shares to your stock account you can
check your new account balance via the CCASS Phone System
and CCASS Internet System (under the procedures contained
in HKSCC’s “An Operating Guide for Investor Participants” in
effect from time to time). HKSCC will also make available to you
an activity statement showing the number of Hong Kong Offer
Shares credited to your stock account.

No receipt will be issued for application money paid. The Company

will not issue temporary documents of title.

Refund of your monies

If you do not receive any Hong Kong Offer Shares or if your
application is accepted only in part, the Company will refund to you
your application monies (including the related 1% brokerage, 0.0027%
SFC transaction levy and 0.005% Stock Exchange trading fee) without
interest. If the Offer Price is less than the maximum Offer Price, the
Company will refund to you the surplus application monies (including
the related 1% brokerage, 0.0027% SFC transaction levy and 0.005%
Stock Exchange trading fee) without interest. The refund procedures
are stated in the “14. Despatch/Collection of H Share Certificates and
Refund Monies” in the “How to Apply for Hong Kong Offer Shares”
section of the Prospectus.
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Please use this form if you want the Hong Kong Offer Shares to be issued in the name of HKSCC
Nominees Limited (“HKSCC Nominees”) and deposited directly into the Central Clearing and
Settlement System (“CCASS”) for credit to your CCASS Investor Participant stock account or the
stock account of your designated CCASS Participant

Personal Data

Personal Information Collection Statement

This Personal Information Collection Statement informs the
applicant for, and holder of, Hong Kong Offer Shares, of
the policies and practices of the Company and its H Share
Registrar in relation to personal data and the Personal Data
(Privacy) Ordinance (Chapter 486 of the Laws of Hong
Kong) (the “Ordinance”).

1. Reasons for the collection of your personal data

It is necessary for applicants and registered holders of
securities to supply correct personal data to the Company
or its agents and the H Share Registrar when applying for
securities or transferring securities into or out of their names
or in procuring the services of the H Share Registrar. Failure
or refusal to supply the requested data may result in your
application for securities being rejected, or in a delay or the
withholding, failure or inability of the Company or its H
Share Registrar to effect the securities transfers or otherwise
render their services. It may also prevent or delay registration
or transfers of the Hong Kong Offer Shares which you have
successfully applied for and/or the dispatch of H Share
certificate(s), refund cheque(s) and/or e-Auto Refund payment
instructions to which you are entitled.

It is important that securities holders inform the Company
and the H Share Registrar immediately of any inaccuracies
in the personal data supplied and make the correction or a
update thereof.

2.  Purposes
The personal data of the securities holders mg

following purposes:
*  processing your application, ref
e-Auto Refund payment instructj ble,

application procedures set ou
and the Prospectus and
of the Hong Kong Offe

*  compliance v pli€a
Hong Kong elsewhere;

*  registering '
out of the nam
applicable, HKSCC Nomi

*  maintaining or updd
of the Company;

»  verifying securities holders’ identities;

*  establishing benefit entitlements of securities holders of
the Company, such as dividends, distributions in specie,
rights issues, open offers, bonus issues, etc.;

*  distributing communications from the Company and its
subsidiaries;

*  compiling statistical information and securities holders’
profiles;

*  disclosing relevant information to facilitate claims on
entitlements; and

* any other incidental or associated purposes relating
to the above and/or to enable the Company and the
H Share Registrar to discharge their obligations to
securities holders and/or regulators and/or any other
purposes to which the securities holders may from time
to time agree.

ities transfers into or
es holders including, where
es;

e register of securities holders

3. Transfer of personal data
Personal data held by the Company and its H Share Registrar
relating to the securities holders will be kept confidential but
the Company and its H Share Registrar may, to the extent
necessary for achieving any of the above purposes, disclose,
obtain or transfer (whether within or outside Hong Kong) the
personal data to, from or with any of the following:

e the Company’s appointed agents such as financial
advisers and the receiving bank;

e where applicants for securities request a deposit into
CCASS, HKSCC or HKSCC Nominees, who will use
the personal data for the purposes of operating CCASS;

e any agents, contractors or third-party service providers
who/which offer administrative, telecommunications,
computer, payment or other data processing services to
the Company or the H Share Registrar in connection
with their respective business operation;

e the Stock Exchange, the SFC and any other statutory
regulatory or governmental bodies, administrative
authorities, courts or otherwise as required by laws,
rules or regulations; and

* any persons or institutions with which the securities’
holders have or propose to have dealings, such as their
bankers, solicitors, accountants, independent financial
advisors or registered securities dealers etc.

etention of personal data
Company and its H Share Registrar will keep the
ersonal data of the applicants and holders of securities for as
long as necessary to fulfil the purposes for which the personal
data were collected. Personal data which is no longer required
will be destroyed or dealt with in accordance with the
Ordinance and other applicable law.

5. Access to and correction of personal data

Securities holders have the right to ascertain whether the
Company or the H Registrar hold their personal data, to
obtain a copy of that data, and to correct any data that is
inaccurate. In accordance with other applicable law, the
securities holder may have the right to request for any other
information required under other applicable law or the
deletion of personal data that the H Share Registrar no longer
have any lawful ground for use. The Company and the H
Share Registrar have the right to charge a reasonable fee
for the processing of such requests. However, the H Share
Registrar shall not charge any fee if it is not permitted under
applicable law.

All requests for access to data, correction of data or deletion
of data should be addressed to the Company, at the registered
address of the Company disclosed in the “Corporate
Information” section of the Prospectus or as notified from
time to time, for the attention of the company secretaries,
or the H Share Registrar for the attention of the Privacy
Compliance Officer.

By signing an Application Form or by giving electronic
application instructions to HKSCC, you agree to all of the
above.
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